Nielsen BookData CD ROMs and DVDs
Terms and Conditions

Effective 1% March 2008

By becoming a user of a Nielsen BookData disc, you accept the following terms and
conditions.

"Subscriber" means the holder of a subscription or of an arrangement for trial use.
"You" or “your” means a Subscriber, or any person who has been given access to a
Nielsen BookData disc by a Subscriber.

"We", “us”, or “our” means Nielsen Book Services Limited trading as Nielsen
BookData, 3rd Floor, Midas House, 62 Goldsworth Road, Woking, Surrey GU21 6LQ,
England.

Nielsen BookData is a trading name of Nielsen Book Services Ltd.

1.

Payment in accordance with the current Nielsen BookData CD ROM and DVD
price list must be made before despatch of the first issue for each subscription
period. All prices exclude VAT where applicable. All payment to be made in the
same currency as billed. Payment can be made by cheque, bank draft, bank
transfer, debit or credit card (Visa Debit/Electron, Maestro, Visa Credit,
Mastercard). UK based customers can arrange to pay by Direct Debit. Standing
Order is no longer an accepted payment method. We reserve the right to
withdraw the service if payment is not made within our invoice terms.

A subscription can start in any month. It can be upgraded at any time, but can
only be cancelled or downgraded at the end of a subscription year, except by
prior agreement.

If any Nielsen BookData disc issue is found to be defective on receipt by the
Subscriber, Nielsen BookData will send a replacement free of charge provided
that the defect is notified within sixty days of the despatch date, and that the
defective item is returned to Nielsen BookData for examination.

Nielsen BookData will normally give not less than sixty days' notice of any
change in the data structure and software features of the Nielsen BookData disc,
except where a change consists only of the addition of new information content
which does not affect the use of the previous information content or the addition
of new software features which do not affect the use of the software as previously
supplied.

Nielsen BookData makes no warranties or representations either express or
implied concerning the present or future compatibility of the Product with
hardware, software or firmware, and reserve the right to change the structure,
organisation, formats and functionality of the Nielsen BookData disc according to
the schedule above.

The Subscriber acknowledges that copyright in the information content of the
Nielsen BookData disc and accompanying documentation is held by Nielsen
BookData and its suppliers.



7. Except as described herein, this Nielsen BookData service, including
accompanying documentation, is licensed to the Subscriber for the internal use of
the Subscriber only. The Subscriber may install each copy of the Nielsen
BookData disc on not more than three single-user computers on the Subscriber's
premises, for purposes of back-up or to enable past issues to remain in use at
additional locations.

8. The Subscriber may reproduce and distribute direct to individual customers or
library users, for any purpose incidental to the sale and supply of books, or
forming part of a normal library service, selected portions of the information
supplied as part of the Nielsen BookData disc service, provided that:

a. Nielsen BookData discs and documentation are supplied for the
Subscriber's exclusive use and must not be passed on, by way of sale or
otherwise, to any third party for any purpose whatsoever without Nielsen
BookData's prior approval in writing.

b. The Subscriber must not seek payment from any third party for copies of
any portion of the information supplied as part of a Nielsen BookData disc
service without Nielsen BookData's prior approval in writing, except that
the Subscriber, being a library, may make a reasonable cost-recovery
charge for an enquiry service.

c. With the exception of data which has been uploaded into a library
catalogue, the Subscriber must not mount on any publicly-accessible
computer network any portion of the information supplied as part of a
Nielsen BookData disc service, without Nielsen BookData's prior approval
in writing.

d. Copyright in images of book covers and other matter included in the
Nielsen BookData disc is reserved by the original copyright holders.
Images are displayed and/or made available on the strict understanding
that they may be copied or re-used only for the purposes related to the
promotion, sale or supply of the books or other publications to which they
refer. When copied or re-used, images must be used complete and
without alteration other than enlargement or reduction of the whole image,
and must be accompanied by bibliographic details identifying the books or
other publications to which they refer. These conditions must be passed
on to any subsequent user.

9. Subject to prior payment of the appropriate networking licence fee in accordance
with the current Nielsen BookData price list, the Subscriber is licensed to install
the Nielsen BookData disc on a network which allows computers within the
Subscriber's institution (whether in the same building or on the same site or
otherwise) to have shared access to a single copy of the Nielsen BookData disc
up to the number of simultaneous users covered by the networking licence fee.
The Subscriber must not allow such access to computers outside the
Subscriber's institution without Nielsen BookData's prior approval in writing.
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Except for the copying on to hard disk of portions of the Nielsen BookData disc
software and data files under the control of the installation programs supplied by
Nielsen BookData, the Subscriber may not transfer the Nielsen BookData disc
from the original computer media supplied by Nielsen BookData to any other
computer media for the purpose of operating Nielsen BookData discs from the
other media or for any other purpose.

The Subscriber acknowledges that the HEADFAST software supplied as part of a
Nielsen BookData disc service is and remains the property and copyright of Head
Software International and is supplied exclusively for the use of the Subscriber in
connection with the Nielsen BookData disc, and may not be used for any other
purpose. The Subscriber may not alter the software without prior approval in
writing from Nielsen BookData.

Nielsen BookData may terminate the subscription forthwith by notice in writing if
the Subscriber is in material breach of any clause hereof. In the event of such
termination, the Subscriber's rights to use the Nielsen BookData disc will lapse,
and the Subscriber shall within thirty days destroy all copies of the Nielsen
BookData disc software, data and documentation held by the Subscriber.

Nielsen BookData may at its sole discretion deem the subscription to have been
terminated if the Subscriber has not paid a renewal subscription by the due date
for the first issue of the new subscription period.

Your licence to use the Nielsen BookData disc shall expire the indicated number
of days from the despatch of the last Product under this agreement: in the case of
annual services 370 days; in the case of monthly subscriptions, 55 days;
bimonthly subscriptions, 75 days, school subscriptions, 125 days. After expiry of
the licence any use of the Licensed Materials is prohibited.

Notwithstanding the termination of the subscription for whatever cause, all terms
and conditions of use applying to the Subscriber will remain effective for as long
as the Subscriber retains any copies of Nielsen BookData disc software, data and
documentation supplied while the subscription was in force.

Nielsen BookData and its suppliers use all reasonable efforts to ensure the
accuracy and correct operation of Nielsen BookData discs. However the volume
of the information we supply means that we cannot ensure total accuracy nor
guarantee that faults will not occur, nor accept responsibility for the
consequences of such errors or faults. Nielsen BookData's total liability shall be
at Nielsen BookData's option either a refund of the current subscription or the
replacement of the defective item. Nielsen BookData welcomes feedback from
users who have found errors, and will endeavour to correct such errors upon
notification and verification.

Nielsen BookData and its suppliers make no warranties express or implied in
relation to Nielsen BookData disc services, including but not limited to warranties
of completeness, accuracy or fithess for purpose.

The Subscriber's rights under this licence may not be assigned or sub-licensed in
any way without Nielsen BookData's prior approval in writing. Resale in whole or
part is prohibited.
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Nielsen BookData reserves the right to vary these terms and conditions from time
to time, and any variation notified to the Subscriber shall be binding upon the
Subscriber with effect from the next renewal date. Installation, re-installation or
updating of the Nielsen BookData disc software, is seen as acceptance of these
terms and conditions.

These terms and conditions are the whole agreement between Nielsen BookData
and the Subscriber for the supply of Nielsen BookData disc services. No addition
or variation shall be binding on Nielsen BookData unless agreed in writing by a
Director of Nielsen BookData.



